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We are committed to protecting your privacy and this page outlines our policy concerning your personal 

information. By using the Altertech Group website or any sites of our products, you accept the practices 

described in this Privacy Policy. 

What information do we collect? 

We collect only the details provided by you when the customer fills the order form on our website. We 

don’t store this information in any databases and use it only for the feedback with a customer. 

What information our products collect? 

As none of our products are provided as Software-as-a-Service, all the information they collect is being 

stored on your devices in the way you set it up. Our products never report any usage or personal 

information to us, unless you collect this information (crash dumps, logs, databases) by yourself and 

send it to us manually. 

How do we protect your information? 

We follow strict security procedures in the storage and disclosure of customer information. All sensitive 

user information is transmitted via Secure Socket Layer (SSL) technology. SSL is the industry standard 

method of encrypting personal information so that they can be securely transferred over the internet. 

Do we use Cookies? 

Usually we don’t. Cookies may be used sometimes to remember your settings (language selection, site 

category selection etc.). Currently we avoid using cookies prefering static web page URLs instead. 

Do we disclose any information to outside parties? 

We do’t sell, trade or otherwise transfer to outside parties your personally identifiable information 

(except for any successors in title to our business). This does not include trusted third parties who assist 

us in operating our website, conducting our business, or servicing you, so long as those parties agree to 

keep this information confidential. We don’t sell, trade or otherwise transfer to outside parties your 

personally identifiable information. 

No spam rule 

We do NOT assume that by ordering our products or service you also are willing to receive a Newsletter 

from us our Product providers. When placing your first order, you have the possibility to uncheck 

receiving news from us. If you do so, you need to opt-in later separately through the Porduct provider's 

website or our websites. 

Third Party links 



This Privacy Policy only covers websites that we own and control. Occasionally, at our discretion, we 

may include or offer third party products or services on our website. If you access other sites using the 

links provided, the operators of these sites may collect information from you which will be used by them 

in accordance with their privacy policy, which may differ from our own. We are not responsible for the 

privacy policy of other websites.  

Changes to our Privacy Policy 

We reserve the right to make changes to this Privacy Policy at anytime. 


